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SAA is continuing to operate flights to the West Africa and at this point there should be no 
route changes or cancellations due to Ebola Outbreak. The decision to continue to operate in 
West Africa is consistent with the position adopted by the World Health Organization (WHO) 
and the International Air Transport Association (IATA). 

However, South African Department of Health (DOH) has issued a travel advisory banning all 
non-citizens travelling from high risk countries, i.e. Guinea, Liberia and Sierra Leone, from 
travelling to South Africa, except if absolutely essential. All non-citizens travelling from 
medium risk countries i.e. Nigeria, Kenya, Ethiopia, and low risk countries i.e. all other 
countries except above mentioned, will be subjected to extensive medical scrutiny which will 
include health questionnaires, thermal scanning and examination if needed. 

South African Citizens travelling from Ebola affected countries will be subjected to extensive 
medical scrutiny which will include health questionnaires, thermal scanning and examination if 
needed. South African Citizens who wish to travel to these high risk countries, as per above, 
are not prevented to do so, but are however discouraged and are required to get written 
permission from the Department of Home Affairs (DHA) or Department of Health (DOH).On 
their return, they will also be subjected to extensive medical scrutiny which will include health 
questionnaires, thermal scanning and examination if needed. 

Countries have been divided into three categories, viz: 

• High risk countries (Guinea, Liberia and Sierra Leone) 
• Medium risk countries (Nigeria, Kenya and Ethiopia). Please note that some of these 

countries like Kenya and Ethiopia have no Ebola yet, but are mentioned here 
because most people travelling from West Africa to South Africa travel via these 
countries 

• Low risk countries (all other countries excluding the above). 
The airline is also flying to the Democratic Republic of Congo, who has also reported an 
Ebola outbreak, but remains ring fenced in an area about 800km North of Kinshasa where the 
airline flies. 

SAA continues to fly to Nigeria as it has been classified as medium risk country for Ebola 
virus disease. The Nigerian government has expanded their screening measures for all 
inbound and outbound passenger from all destinations. 

There was a reported case of Ebola Virus disease in Senegal; however this case came from 
Guinea and was quarantined, and so far Senegal has not been classified as having an Ebola 
Virus Disease outbreak and remains a low risk country. 

The risk to aviation sector for transporting an Ebola Virus disease at this stage remains low, 
but measures have been put in place by SAA to deal with all suspected cases and 
unforeseen circumstances. SAA is also in constant contact with the Port Health authorities to 
receive the cases of suspected communicable diseases on landing and take over the 
management. 

The airline remains committed to ensuring the enforcement of international health protocols 
associated with air transport. SAA will remain in communication with its local health 
authorities and will monitor the situation on a continuous basis. This will enable the airline to 
constantly do risk assessment and review its decisions should there be developments that 
warrant such a review. 

SAA would like to urge everyone travelling to the West African region to take the necessary 
precaution and be vigilant. 



TRAVEL BAN ISSUED BY AFRICAN COUNTRIES AGAINST EBOLA AFFECTED 
COUNTRIES 

Botswana banned travellers from entering their country from the four West African countries 
affected by EBOLA (Guinea, Liberia, Nigeria and Sierra Leone) 

Cameroon banned airlines whose flights originate or transit through countries that are known 
to be affected by the recent outbreak of the Ebola Epidemic. Airlines transporting passengers 
originating or transiting through countries with the outbreak of Ebola will be forced to transport 
passengers back to their stations of origin as Cameroonian immigration authorities will not 
grant entry to such passengers even if they are holding a valid entry visa. 

Cape Verde Civil Aviation Authority has forbidden non foreigners, non-resident citizens that 
have been in Senegal over the past thirty days from entering the country. 

Ghana banned flights from entering their country from EBOLA affected countries Guinea, 
Liberia, Nigeria and Sierra Leone. 

Ivory Coast banned air travellers from the three countries worst hit by the EBOLA outbreak; 
Guinea, Liberia and Sierra Leone. 

Kenya banned all passengers travelling from or through Guinea, Liberia and Sierra Leone. 

Lesotho has put a travel ban for people travelling from Ebola affected countries Guinea, 
Liberia, Nigeria and Sierra Leone. 

Libreville has banned all travellers from Ebola affected countries from entering the country 
neither directly or via the hub. No passenger leaving Gabon must be carried to any Ebola 
affected country. 

Senegal closed its borders to Guinea, Liberia and Sierra Leone. 

Zambia banned entry to all travellers coming from West African Nations where Ebola virus 
has broken out and Zambians arriving from the affected countries would be thoroughly 
screened and quarantined. 
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